



Welcome to our Practice Newsletter

Staff changes – We have had a couple of changes on the staff front recently.
We welcome Dr James Ledger to the surgery; he is currently covering Dr Akhter during his period of sickness absence from the practice.

Diane Chamberlain joins us as a part-time treatment room nurse.  She will be job-sharing with Mary Wright who returns from maternity leave at the end of October.

We say a fond farewell to Elaine Moralee, Health Visitor at the end of this month.  Elaine has secured a post as a locality nurse for safeguarding children. 

Melanie Jeanes will be joining our health visiting team this month.  Melanie, Emma and Karen can be contacted either by popping into the surgery or by telephoning 01278 426353.

Seasonal Flu Vaccination Programme

Our seasonal flu vaccination programme gets underway shortly.  As in previous years those at greater risk of contracting seasonal flu will be invited to book an appointment for their annual vaccination.  Those patient groups being:-

· Anyone aged 65 years or over.

· Anyone with a chronic health problem such as asthma, diabetes, heart or respiratory disease etc

· Home-based carers for patients in one of the high risk groups.

Dates of the clinics will be available in the surgery and on our website shortly.

The vaccination programme is for ‘SEASONAL FLU’ as opposed to ‘SWINE FLU’.  A separate swine flu vaccination programme will follow afterwards.  Details of the national swine flu vaccination programme are expected to be released by the Department of Health shortly.  In the early stages of the programme priority will be given to the groups of patients identified 
as having the highest risk of severe illness should they contract the swine flu virus.  
Swine Flu

As you have all probably heard by now Swine Flu is spreading around the country.

The best way to protect yourself and others is to ensure strict hygiene.
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Germs spread easily. Always carry

tissues and use them to catch your

cough or sneeze.
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Germs can live for several hours on

tissues. Dispose of your tissue as

soon as possible.
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Hands can transfer germs to every

surface you touch. Clean your hands

as soon as you can.  It is also advisable to clean work surfaces and door handles more frequently.

If you have symptoms of swine flu please contact the National Flu Pandemic Helpline 
0800 1 513 100 or visit the website:

www.pandemicflu.direct.gov.uk
What are the symptoms?

Symptoms of swine flu are similar to those of seasonal flu infection and include fever (temperature above 38°c), fatigue,

lack of appetite, coughing, sore throat, joint pain, headache and a runny nose. Some people with swine flu have also reported vomiting and diarrhoea.

Flu Friend

If your GP says you have swine flu, you should not collect the antiviral medicine yourself. Your ‘Flu Friend’ should do this for you. This is to reduce the risk of you spreading the virus to others.  A ‘Flu Friend’ can be a family member, friend or neighbour who can collect the prescription from one of a number of antiviral collection points set up across Somerset.

Your Medical Record: Important Information

The NHS is moving towards Electronic Patient

Records (ECR’s), stored centrally and

accessible to a wide variety of NHS staff –

although with the strictest safeguards to protect

medical information and preserve confidentiality.

At first these will consist only of basic

‘demographic’ information (like names,

addresses, NHS number etc) as well as some

information extracted from your GP record about

allergies, adverse reactions and the

medication you take.

Gradually, however, the records will grow to

include as much information as possible about

the treatment you receive both from your own

family doctor, hospital consultants and attached

staff like physiotherapists or specialist nurses.

They could improve communication and make

emergency treatment quicker and better. But

anonymised versions will also be accessible by

non-clinical NHS staff for audit, research, public

health surveillance etc.

Many believe that this type of electronic record

is essential for the best possible care in the 21st

century. Others worry that patient confidentiality

may be at risk, and the data vulnerable to

misuse.

If you decide that you are happy to have a

summary care record, you need to do nothing

more. However, if you wish to withhold all

clinical data from the Summary Care Record

you will need to tell your GP and complete a

short form (which can be found on our website www.redgatemedicalcentre.nhs.uk).  Opt-out forms are also available from the surgery.

Summary Care Records cannot be created

without the agreement and cooperation of GP

Practices.

Your Say - How well is the Surgery working for you?
At Redgate Medical Centre patient feedback on the services we provide is very important to us.  This helps us to plan and develop new services and to improve upon existing services where appropriate.

We ask that all patients take the time to complete the simple patient feedback questionnaires that are being distributed within the practice.
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Booking an Appointment
The practice offers a comprehensive range of appointments.  Appointments can either be booked on the day that you wish to be seen with our Same Day Access Team or, alternatively, if you prefer to see a specific doctor or nurse practitioner appointments can be booked up to 4-6 weeks in advance.  Appointments can also be booked with our team of practice nurses 4 weeks in advance.

Telephone consultations are also available daily with our team of doctors and nurses.

The practice is open 8.00 am to 6.00 pm on weekdays for appointments.  We are also open alternate Saturday mornings (at Redgate) and Wednesday evenings until 8 pm (at Somerset Bridge).   The services available during these extended hours period are pre-booked GP appointments, repeat prescriptions, booking/cancelling appointments and general enquiries.

If you experience any difficulties in obtaining an appointment, please let us know.

We do ask however that if you are unable to attend a booked appointment that you contact the practice on 0844 4772 593.  Last month 239 patients did not keep their appointment.
Repeat Prescriptions (Batch prescribing)
Patients who use the same medicines regularly may benefit from repeat dispensing from the pharmacist.   This means you don’t have to visit the surgery or make an appointment to see the doctor or nurse every time you need more medicine.    Six months of prescriptions are issued by the surgery to the pharmacy of your choice, and you can simply collect a prescription from the pharmacy each month.   For further details about batch prescribing please ask to speak to our Prescribing Manager, Maria Chapman.
Visit our website

To see what else is happening at the surgery visit our NEW website at 

www.redgatemedicalcentre.nhs.uk
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